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Dr. Jawaid Ali,
Chief Information Commissioner,
Sindh Information Commission, Karachi.

Subject: Complaint against Allegations of Violation of the Sindh Transparency and Right to
Information Act 2016, Article 19-A of the Constitution of the Islamic Republic of Pakistan and

the Orders of the Sindh Information Commission by PIO/Director, Nara Canal Area Water
Board, Mirpurkhas, Sindh

Dear Sir,

Transparency International Pakistan has received a complaint against allegations of violation of the
Sindh Transparency and Right to Information Act 2016, Articie i19-A of the Constitution of the Islamic
Republic of Pakistan and the orders of the Sindh Information Commissicn by P1O/Director, Nara Canal
Area Water Board, Mirpurkhas, Sindh {(Annex-A).

The complainant has made the following allegations:

1. On 19 December 2024, the complainant submitted a request under the Sindh Transparency and
Right to Information Act, 2016, seeking certified copies of the complete recruitment record for non-
technical posts (BPS-01 to BPS-04). The request was addressed to Public Information Officer
(PIO)/Director, Nara Canal Area Water Board, Mirpurkhas,

2. The Public Authority failed to provide any response within the prescribed period of fifteen (15)
working days, in viclation of Section 8(3) of the Sindh Transparency and Right te Information Act,
2016.

3. An Internal Review application under Section 9 was submitted to the head of the public body. The
statutory period of 30 days under Section 9(3) lapsed without any decision or communication.

4. A formal complaint was thereafter filed before the Sindh Information Commission on 16 January
2026. A copy of this complaint is attached for your reference,

5. Despite the passage of more than a month, the complainant has not received any acknowledgement
or notice of hearing from the Sindh Information Commission. At the same time, the public body
has also failed to provide requested information.

Transparency International Pakistan Comments

Transparency International Pakistan has reviewed the allegations of the complaint and prima facie, the
allegations seem correct. Following are T Pakistan's comments.

I. As per Article 4 of the Sindh Transparency and Right to Information Act 2016, every citizen can
exercise the right to request information. Article 4 is quoted below:

4. Access to Information: Subject to the provisions of this Act and any
rules therein, an Applicant may, in the prescribed manner, exercise the right
to acquire information and/or record held by the Public Body.

2. Article 8 (3) of the Sindh Transparency and Right to Information Act 2016 mandates public bodies
to provide information within 30 working days. In case the required information is not readily
available, the Designated Official shall inform the Applicant and take another fifteen (15) working
days to respond to the application.

3. As per clause 15, if the information is refused by the department, the Sindh Information
Commission is mandated to take action, as quoted below:
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15. Penalty on Designated Official: Where a Designated Official has, without any
reasonable cause, refused to receive an application, has not firnished information
within time limits, or with malafide intent denied the request or knowingly gave
incorrect, incomplete or misleading information, the Commission may, after
providing sufficient opportunity of defence to the Designated Official, direct the said
officer to pay fine which may extend up to ten thousand rupees.

4. The failure of the Public Authority to provide the requested information within the prescribed
statutory period also amounts to a breach of Article 19-A of the Constitution of the Islamic Republic
of Pakistan, which guarantees every citizen the fundamental right to have access to information in
all matters of public importance..

Transparency International Pakistan Recommendations

Transparency International Pakistan requests the Chief Information Commissioner, Sindh Information
Commission, to look into the allegations of the complaint and if found correct, take action in accordance
with the Sindh Transparency and Right to Information Act 2016 to ensure compliance,

niyal Muzaffar,
Trustee/Legal Advisor
Transparency International Pakistan

Copies forwarded for the information with request to take action under their mandate to:

1. Chief Secretary, Government of Sindh, Karachi.
2. Secretary, Irrigation Department, Government of Sindh, Karachi.
3. Registrar, High Court of Sindh, Karachi.

Note:

This is to clarify that Transparency International Pakistan is not a complainant, it acts as a whistleblower
and operate under Article 19-A, of the Constitution of Pakistan which gives the right to public to know
how government is being run by public officers. Article 19-A makes the right to access of information
pertaining to a public authority a fundamental right, and a three member bench in case of Mukhtar
Ahmad Ali vs the Registrar, Supreme Court of Pakistan, Islamabad, headed by Chief Justice Qazi Faez
Isa in the landmark judgment on 16 October 2023, in CP No. 3532/2023, has declared that

“What previously may have been on a need-to-know basis Article 19A of the Constitution has
transformed it to a right-to-know, and the Access to information is no longer a discretion granted

through occasional benevolence, but is now a fundamental right available with every Pakistani
which right may be invoked under Article 19A of the Constitution”

----------



Annex-A

Complainer Name: Muhammad Juman
Complainer Email: sikandarmangrio@hotmail.com
Complainer Phone Number: 03003317837
Complainer Gender: Male

Complaint Details: | am writing to urgently bring to your attention a serious case of non-
compliance with the Sindh Right to Information Act, 2016, which now also involves the
regrettable inaction of the Sindh Information Commission itself.

On 19 December 2024, | filed an RTI application with the Nara Canal Area Water
Board, Mirpurkhas, seeking details of a public recruitment process. Despite legal obligations, the
Public Information Officer provided no response, leading to a formal internal review, which was
also ignored.

As aresult, on 16 January 2026, | lodged a complaint before the Honorable Chairman of the Sindh
Information Commission. To date, no acknowledgment, hearing notice, or order has been issued
by the Commission, effectively denying access to both information and statutory remedy.

This dual failure first by the public body and now by the oversight commission undermines the
very foundation of transparency and accountability in Sindh. It reflects a distressing disregard for
citizens’ right to information and erodes trust in governance.



