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August 20, 2026 TL2026/0820/5A

Mr. Habib ur Rechman Jamot,

Managing Director,

Balochistan Public Procurement Regulatory Authority (BPPRA),
Quetta,

Subject: Complaint Against Allegations of Technical Issue in ePPS and Non-Display of

Eligibility Documents of Communication, Works, Physical Planning & Housing (CWPP&H)
Department, Balochistan Tenders

Dear Sir,

Transparency International Pakistan has received a complaint against allegations of technical issue in
Electronic Public Procurement System (ePPS) and non-display of eligibility documents of
communication, works, physical planning & housing (CWPP&H) Department, Balochistan tenders

(Annex-A).

The complainant has made the following allegations:

1. The Office of the Executive Engineer (Roads), CWPP&H Department, District Kachhi at Dhadar
invited tenders for various construction works vide Tender No. TSE 2627071 123623, TSE
2627071123613, TSE 2627071123603, TSE 2627071123573, and TSE 2627071123643.

2. The complainant M/s Haji Mehrullah & Company submitted its bid through the e-bidding ePPS
and its electronic bids were successfully accepted by the system with all the required eligibility
documents and attachments. !

3. However, as per the ePPS mechanism, the electronic bid could not be finalized/submitted without
completion of mandatory fields and uploading of the required documents and attachments.

4. During the evaluation process, the eligibility documents/attachments uploaded by the firm were not
displayed on the Procuring Agency’s ePPS dashboard due to a technical issue in the system.

5. Despite the technical issue, the Procuring Agency proceeded with the evaluation process without
verifying the ePPS system record or confirming whether the required documents had been
successfully uploaded by the firm.

6. The Procuring Agency subsequently declared M/s Haji Mehrullah & Company ineligible in the
subject tenders on the basis of the non-availability/non-display of the required eligibility
documents.

7. The firm was declared ineligible without adequately examining the technical issue or verifying the
submitted documents with the concerned BPPRA/EPPS authorities, despite fulfilling the applicable
eligibility requirements, thereby depriving it of a fair and transparent evaluation of its bids.

Transparency International Pakistan Comments and Recommendations

Transparency International Pakistan has reviewed the allegations of the complaint and requests the MD
BPPRA to examine the allegations and if found correct, direct the Procuring Agency to address the
irregularities in accordance with the Balochistan Public Procurement Rules 2014,
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‘Copics forwarded for the information with request to take action under their mandate to:

1. Chief Secretziry, Government of Balochistan, Quetta.
2. Secretary, CWPP&H Department, Government of Balochistan, Quelta.

Note:

This is to clarify that Transparency International Pakistan is not a complainant, it acts as a whistleblower
and operate under Article 19-A, of the Constitution of Pakistan which gives the right to public to know
how government is being run by public officers. Article 19-A makes the right to access of information
pertaining to a public authority a fundamental right, and a three-member bench in case of Mukhtar
Ahmad Ali vs the Registrar, Supreme Court of Pakistan, Islamabad, headed by Chief Justice Qazi Faez
Isa in the landmark judgment on 16 October 2023, in CP No. 3532/2023, has declared that

“What previously may have been on a need-to-know basis Article 19A of the Constitution has
transformed it to a right-to-know, and the Access to information is no longer a discretion
granted through occasional benevolence, but is now a fundamental right available with every
Pakistani which right may be invoked under Article 19A of the Constitution”




Faizabad Dhadar, District Bolan
Mobile No: 0332-9626809

To,
The Managing Director,
BPPRA Quetta

Attention: Director MIS

Subject: COMPLAINT AGAINST BPPRA OF TECHNICAL ISSUE IN EPPS
SYSTEM, Qu DISPLAY OF L;g;a;u.rrx DOCUMENTS AND

LIGIBLE (TSE-
wm;w

E- 711
JTSE-262707112357 T 2707112364

R/Sir,

With due respect, it is respectfully submitted that M/s Haji Mehrullah &
Company (NTN No. 4032375), a duly registered contractor with the Federal Board
of Revenue (FBR), Balochistan Revenue Authority (BRA), and Pakistan Engineering
Council (PEC) Category C-1/2077, hereby submits this complaint against the
technical issue occurred in the EPPS System and the subsequent declaration of our
firm as ineligible by the Procuring Agency.

1. That our firm, M/s Haji rull & Company (NTN No. 4032375),
participated in the following tender competitions through the e-bidding EPPS System
invited by the Executive Engineer (Roads), CWPP&H Department, District Kachhi at
Dhadar, as under:

S/No | Description of Tenders Tender TES No. | E/Cost

01 CONSTRUCTION/REHABILITATION OF TSE- 99,431,433
BLACK TOP ROAD FROM MACH TO ABB-E- 2627071123623
GUM TEHSIL MACH DISTRICT KACHHI
(UNDER BSDI PHASE-III)

02 EXECUTIVE ENGINEER (Road) CWPP&H | TSE- 34,213,204
DISTRICT KACHHI at DHADAR 2627071123613
03 REH. OF B/T ROAD, SIDE WATER CHANNEL . | TSE- 44,825,303

AND INSTALLATION OF SOLAR STRTEET 2627071123603
LIGHTS AT UC KAMOI TEHSIL DHADAR
DISTRICT KACHHI (UNDER BSDI PHASE-
II1)

04 CONSTRUCTION/REHABILITATION OF TSE- 68,792,502
BLACK TOP ROAD FROM N-65 TO MASHKAF | 2627071123573
VILLAGE TEHSIL DHADAR DISTRICT
KACHHI. (UNDER BDSI PHASE-III)

05 PROTECTION WORK FOR MACH BRIDGE TSE- 44,388,060 -
DISTRICT KACHHI (UNDER BSDI PHASE- 2627071123643
I1I)
2. That the EPPS System successfully accepted our electronic bids, Which

confirms that the bid submission process was completed successfully and all
mandatory requirements for submission were fulfilled.

3. That as per the EPPS system mechanism, the bidder cannot finalize/submit
the electronic bid without completing mandatory fields and uploading the required
documents/attachments.




4. That during the evaluation process, due to a technical issue/glitch in the
EPPS System, the uploaded eligibility documents/attachments of our firm were not
displayed on the Procuring Agency’s e-procurement dashboard.

5. That the non-display of uploaded documents was purely a system-felated
technical issue and was not due to any negligence, omission, or failure on the part of
our firm.

6. That upon occurrence of such technical issue, the Procuring Agency was

required to verify the matter through the concerned authorities of BPPRA/EPPS
System and confirm the status of uploaded documents before making any adverse
decision.

7. That instead of resolving/verifying the technical issue, the Procuring
Agency issued the Eligibility/Evaluation Reports and declared our firm ineligible in the
subject tenders on the ground of non-availability/non-display of eligibility
attachments.

8. That the decision of the Procuring Agency was taken without proper
verification of the EPPS record and without considering the technical malfunction of
the system.

9. That the unilateral declaration of our firm as ineligible has caused serious

prejudice and resulted in deprivation of our lawful right to participate in a fair and
transparent procurement process.

10. That our firm fulfills the required registration, technical, and eligibility
criteria and is entitled to fair consideration of ifs bids after verification of the EPPS
system record and submitted documents.

It is therefore respectfully requested that the matter may kindly be
examined and the above-mentioned technical issue may be resolved after verification
from the EPPS system record. It is further requested that the Procuring Agency may
kindly be directed to re-evaluate the above-mentioned tenders in-a fair and
transparent manner in the interest of justice.

With best regards,

Dated 13/08/2026

M/s Haji Mehrullah &
Company
03329626809
Copy to:

1. The Chief Secretary Balochistan Quetta

2. The Secretary CW PP&H Department Quetta.

3. The Deputy Commissioner Sibi

4. The Executive Engineer CW PP&H Department Kachhi at Dhadar
5. The procurement Committee members '



