Pakistan State Oil Company Limited

PSO House, Khayaban-e-Igbal, Clifton, Karachi-75600, Pakistan.
UAN: 111-111-PSQ (776), Website: www.psopk.com

September 02, 2025
Ref: PSO/TRPIP-AUTH/2025-8

Transparency International Pakistan
Plot 72-F/2, 1* Floor, 9™ Street
Jami Commercial, Phase VII
Defence Housing Authority
Karachi

Attn:  Advocate Daniyal Muzaffar
Trustee/Legal Advisor

Re: Complaint against Allegations of violation of public procurement regulato

authority (PPRA) Rules, 2004 by the Pakistan State Qil (PSO) in the Tender for
turnkey solution for track and trace system, tender No. LC-18589-FI (Stage-2)

Dear Sir,

We write with reference to your letter No. TIP2025/0827/1A, dated August 27, 2025 in relation
to the subject matter. At the outset, we strongly deny all allegations of M/s Authentik
(“Authentik™) for being false and baseless. PSO hereby reserves all its rights to take
appropriate action against Authentic under the law.

In this regard we would like to submit that Authentik never submitted its bid to PSO in response
to our subject tender. The message which has been referred to in the complaint of Authentik
was an auto generated message which was sent to all the potential bidders who initially
submitted their proposals in response to our tender. It is a matter of record that Authentic never
submitted its final bid to PSO. It is also a matter of record that the event log, which is
automatically maintained by SAP Ariba, reveals that Authentik did not submit its bid to PSO,
therefore, it cannot claim any right to be considered in the process of bid evaluation, It needs
to be appreciated that SAP Ariba is a cloud-based software used for procurement based on
international best procurement practices where any customer (like PSO) cannot alter, modify
or edit an event log. Therefore, we can safely contend that said event log is authentic (copy of
event log is attached as Annexure-A).

Also, it may be noted that the Grievance Handling Team of PSO (GHT) considered the
complaint of Authentik, and after detailed examination of the matter, GHT did not find any
merit in the grievance. Therefore, finding of GHT were accordingly communicated to
Authentik,

Moreover, note that, Authentik submitted its bid in hard form which cannot be accepted by
PSO for the reason that it was clearly mentioned in the bid documents that only the
electronically submitted bids through SAP Ariba would be accepted (relevant extract of tender
terms and conditions is attached as Annexure-B).

Nevertheless, if Authentik has any genuine concerns, it may approach to the appropriate forum
under the law for the redressal of its grievance.
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In view of the foregoing, you are requested to please close any action on the complaint of
Authentik as it is based on wrong factual premises.

In this regard if you need any further information/clarification, please let us know.

Best Regards,

M

Abdul Lateef Bawany
GM (Procurement & Services)

Encl: As above

cc . Managing Director, Pakistan State Qil Company Limited

. Act. Chief Shared Services Officer, Pakistan State Oil Company Limited

. Chairman GHT, Pakistan State Qil Company Limited

. Principal Secretary to the Prime Minister of Pakistan, Prime Minister Secretariat, Islamabad
. Secretary Ministry of Energy (Petroleum Division}, Govemnment of Pakistan, Islamabad

. Prime Minister’s Inspection Commission, Islamabad

. Managing Director, Public Procurement Regulatory Authority (PPRA), Islamabad

. Registrar, Supreme Court of Pakistan, Islamabad
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Annex-A

Date Created Rcal User On Gehalf Of Action Details
Message M5G55465140
with subject 'Doc288719065
- LC-18589-FI RFPv(Stage -
Message viewed 2)" was viewed by Zikriya
17/07/2025 19:15 | Z:kriva Khan Zikriva Khan by a user Khan.
AUTHENTIK {Zikriya Khan}
17/07/2025 19:14 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AUTHENTIK (Zikriya Khan}
17/07/2025 19:14 | Zikriva Khan Zikriya Khan Exit the event has exited the event.
AUTHENTIK (Zikriya Khan}
17/07/2025 19:12 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AUTHENTIK (Zikriya Khan}
17/07/2025 19:12 | Zikriya Khan Zikriya Khan Access the event has accessed the event.
AUTHENTIK (Zikriya Khan)
17/07/2025 19:11 | Zikriya Khan Zikriva Khan Access the event has accessed the event.
Message MSG55465140
with subject 'Doc288719065
Message created | - LC-18589-FI RFPv{Stage -
17/07/2025 19:05 | Zikriya Khan Zikriya Khan by a user 2)' was sent by Zikriya Khan.
AUTHENTIK (Zikriya Khan)
17/07/2025 18:19 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AUTHENTIK {Zikriya Khan)
17/07/2025 16:22 | Zikriya Khan Zikriya Khan Access the event has accessed the event.
AUTHENTIK (Zikriya Khan)
17/07/2025 16:13 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AUTHENTIK (Zikriya Khan)
17/07/2025 16:10 | Zikriya Khan Zikriya Khan Exit the event has exited the event.
AUTHENTIK {Zikriya Khan})
17/07/2025 16:07 | Zikriya Khan Zikriya Khan Access the event has accessed the event.
AUTHENTIK (Zikriya Khan}
17/07/2025 15:54 | Zikriyva Khan Zikriva Khan Access the event has accessed the event.
AUTHENTIK {Zikriya Khan)
17/07/2025 15:53 | Zikriva Khan Zikriva Khan Exit the event has exited the event.

Mirza Nadeem

Event LC-18589-FI
RFPv(Stage - 2} - Envelope 1
has been opened for AICL
(Private) Limited (Rameez H.

Baig, Asst. System process: Loan),QBS CO SMC PRIVATE
17/07/2025 15:12 | aribasystem Manager (P&S) Envelope opened | LTD (Faraz Quddusi).
Message M5G55435529
with subject 'Doc288719065
- 1.C-18589-F RFPv(Stage - 2)
Zoom Link for Tender
Message viewed | Opening ' was viewed by
17/07/2025 15:03 | Zikriya Khan Zikriya Khan by a user Zikriya Khan.
AUTHENTIK (Zikriya Khan}
17/07/2025 15:02 | Zikriya Khan Zikriya Khan Access the event has accessed the event.
AUTHENTIK (Zikriya Khan}
17/07/2025 14:25 | Zikriya Khan Zikriya Khan Access the event has accessed the event.
AUTHENTIK (Zikriya Khan)
17/07/2025 14:25 | Zikriva Xhan Zikriya Khan Exit the event has exited the event.
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AUTHENTIK (Zikriya Khan)

17/07/2025 14:23 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AUTHENTIK (Zikriya Khan)
17/07/2025 14:23 | Zikriya Khan Zikriya Khan Exit the event has exited the event,
AUTHENTIK (Zikriya Khan)
17/07/2025 14:22 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AUTHENTIK (Zikriya Khan)
17/07/2025 14:21 | Zikriya Khan Zikriya Khan Exit the event has exited the event.

17/07/2025 14:15

aribasystem

aribasystem

System process:
Publish report

This event's reporting data
{available within the event
on the Report tab) is ready
for transferal to Ariba
Analysis.

17/07/2025 14:15

aribasystem

aribasystem

System process:
Bidding ends;
event moves to
'Pending
Selection’ state

Event LC-18589-F|
RFPv{Stage - 2} bidding has
ended.

17/07/2025 14:12

Rameez H.
Loan

Rameez H. Loan

Access the event

AICL (Private) Limited
{Rameez H. Loan) has
accessed the event.

17/07/2025 14:02

aribasystem

Rameez H. Loan

System process:
Bid is accepted

Bid (1D=ID255756475) in
event LC-18589-F|
RFPv(Stage - 2) submitted
by Rameez H. Loan has been
accepted by the system.

Bid {ID=1D255756475} has
been submitted by Rameez
H. Loan for the event LC-

Rameez H. 18589-Fl RFPv{Stage - 2) for
17/07/2025 14:02 | Loan Rameez H. Loan | Bidis submitted processing.
AJCL (Private) Limited
Rameez H. Bidsaved by a (Rameez H. Loan) has saved
17/07/2025 14:01 | Loan Rameez H. Loan | participant the bid.
AJCL {Private) Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 14:01 | Loan Rameez H. Loan | participant the bid.
AJCL {Private) Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 14:01 | Loan Rameez H. Loan | participant the bid.
AJCL [Private) Limited
Rameez H. Bid saved by a (Rameez H. Loan) has saved
17/07/2025 14:00 | Loan Rameez H. Loan | participant the bid.
AICL (Private} Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 13:59 | Loan Rameez H. Loan | participant the hid.
AUTHENTIK (Zikriya Khan)
17/07/2025 13:55 | Zikriya Khan Zikriya Khan Access the event | has accessed the event,
Item 2.4, 'Price’ must be
between 0.00 PKR and 0.00
PKR. Item 2.3, 'Price' must
be between 0.00 PKR and
0.00 PKR. Item 2.2, 'Price’
Rameez H. Supplier Bid must be between 0.00 PKR
17/07/2025 13:51 | Loan Rameez H. Loan | Validation Error and 0.00 PKR.
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AJCL (Private} Limited

Rameez H. Bid saved by a {Rameez H. Loan} has saved
17/07/2025 13:51 | Loan Rameez H. Loan | participant the bid.
AICL {Private} Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 13:51 | Loan Rameez H. Loan | participant the bid.
AICL (Private) Limited
Rameez H, Bid saved by a {Rameez H. Loan) has saved
17/07/2025 13:47 | Loan Rameez H. Loan | participant the bid.
AUTHENTIK (Zikriya Khan)
17/07/2025 13:47 | Zikriya Khan Zikriya Khan Exit the event has exited the event.
Bid by AUTHENTIK (Zikriya
Bid automatically | Khan) has been
17/07/2025 13:47 | Zikriya Khan Zikriya Khan saved automatically saved.
AUTHENTIK (Zikriya Khan)
17/07/2025 13:46 | Zikriya Khan Zikriya Khan Access the event has accessed the event.
AJCL (Private} Limited
Rameez H. Bid saved by a (Rameez H. Loan) has saved
17/07/2025 13:46 | Loan Rameez H. Loan | participant the bid.
Bid saved by a AUTHENTIK {Zikriya Khan)
17/07/2025 13:44 | Zikriya Khan Zikriva Khan participant has saved the bid.
Bid saved by a AUTHENTIK {Zikriya Khan)
17/07/2025 13:43 | Zikriya Khan Zikriva Khan participant has saved the bid.
AJCL {Private) Limited
Rameez H. Bid saved by a {Rameez H. Loan} has saved
17/07/2025 12:41 | Loan Rameez H. Loan | participant the bid.

17/07/2025 13:41

aribasystem

Faraz Quddusi

System process:
Bid is accepted

Bid (ID=1D255756239) in
event LC-18589-F|
RFPv(Stage - 2} submitted
by Faraz Quddusi has been
accepted by the system.

17/07/2025 13:40

Rameez H.
Loan

Rameez H. Loan

Bid saved by a
participant

AICL (Private) Limited
(Rameez H. Loan) has saved
the bid.

17/07/2025 13:36

Zikriya Khan

Zikriya Khan

Supplier Bid
Validation Error

You need to provide an
answer to Question 1.1.186,
'BIDDING PROCEDURE:
Bidding procedure will be
"Two Stage Bidding
Procedure - Second Stage”
THE TENDER WILL BE
OPENED FROM 03:00 PM
ONWARDS ON 26-June-2025
by 02:15 PM, AT TENDER
ROOM, 2ND FLOOR, P50
HOUSE, KARACHI. BIDDERS
ARE INVITED TO ATTEND
THE TENDER OPENING VIA
Z0OM LINK PROVIDED ON
THE DAY TENDER OPENING
SCHDULED. For any queries
please contact on extension
2275 or Via SAP Ariba
Message Boards. '. You need
to pravide an answer to
Question 1.1.19.2.5,
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'Working Capital of
Company / relevant
consortium party (Question
Marks: 10} Greater than R.s
130 million {100%) Greater
than Rs. 120 million but less
than or equal to 130 million
(809%) Greater than Rs. 110
million but less than or
equal to 120 million {70%)
Greater Rs. 100 million but
less than or equal to 110
million {50%]) Less than or
equal to Rs. 100 million
{0%)". You need to provide
an answer to Question
1.1.5, 'Please attached
signed & stamped copy of
Annexure A, B, C, D'. You
need to provide an answer
to Question 1.1.6, 'Please
attach the duly filled &
signed declaration of
Beneficial Owner Form .
Document attached as
References'. You need to
provide an answer to
Question 1.1.19.3.4, ‘Please
attached copies of
contract/purchase orders
with various organization as
evidence'. You need to
provide an answer to
Question 1.1.19.3.2, 'Please
provide copies of oldest
work orders and other
related documents'. You
need to provide an answer
to Question 1.1.19.3.8,
'Please provide copies of
contract/purchase orders
with various organization as
evidence'.

AJCL {Private) Limited

Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 13:32 | Loan Rameez H. Loan | participant the bid.
AJCL {Private) Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 13:27 | Loan Rameez H. Loan | participant the bid.
AUTHENTIK (Zikriya Khan}
17/07/2025 13:25 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AUTHENTIK (Zikriya Khan)
17/07/2025 13:25 | Zikriya Khan Zikriya Khan Exit the event has exited the event.
AUTHENTIK (Zikriya Khan)
17/07/2025 13:20 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
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AUTHENTIK (Zikriya Khan)

17/07/2025 13:19 | Zikriya Khan Zikriya Khan Exit the event has exited the event.
Event LC-18589-F|
RFPv{Stage - 2) -
Downloaded attachment
Download Undertaking - Ethical
17/07/2025 13:02 | Zikriva Khan Zikriya Khan attachment Compliance {5).docx.
Event LC-18589-FI
RFPv{Stage - 2) -
Download Downloaded attachment
17/07/2025 12:59 | Zikriya Khan Zikriva Khan attachment Annexure A,B,C & D (1).pdf.
AJCL (Private) Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 12:55 | Loan Rameez H. Loan | participant the bid.
Event LC-18589-F
RFPv(Stage - 2} -
Download Downloaded attachment
17/07/2025 12:52 | Zikriya Khan Zikriya Khan attachment VPR.pdf.
Event LC-18589-F|
RFPv{Stage - 2) -
Downloaded attachment
Download Undertaking - Ethical
17/07/2025 12:51 | Zikriya Khan Zikriya Khan attachment Compliance {5).docx.
Event LC-18589-F|
RFPv(Stage - 2) -
Download Downloaded attachment Bid
17/07/2025 12:48 | Zikriya Khan Zikriya Khan attachment Declaration form..docx.
AUTHENTIK {Zikriya Khan})
17/07/2025 12:46 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AUTHENTIK {Zikriya Khan)
17/07/2025 12:46 | Zikriya Khan Zikriya Khan Exit the event has exited the event.
AJCL {Private} Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 12:44 | Loan Rameez H. Loan | participant the bid.
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AJCL (Private) Limited

Rameez H. Bid saved by a (Rameez H. Loan) has saved
17/07/2025 12:38 | Loan Rameez H. Loan | participant the bid.
Event LC-18589-F|
RFPv(Stage - 2) -
Downloaded attachment
Download Undertaking - Ethical
17/07/2025 12:34 | Zikriya Khan Zikriya Khan attachment Compliance (5).docx.
Event LC-18589-FI
RFPv(Stage - 2) -
Download Downloaded attachment Bid
17/07/2025 12:34 | Zikriya Khan Zikriya Khan attachment Declaration form..docx.
AJCL {Private} Limited
Rameez H. (Rameez H. Loan) has
17/07/2025 12:28 | Loan Rameez H. Loan | Access the event | accessed the event.
Event LC-18589-F|
RFPv(Stage - 2) -
Downloaded attachment
Download Declaration of Beneficial
17/07/2025 12:27 | Zikriya Khan Zikriva Khan attachment Owners' Information.xlsx.
AJCL {Private} Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 12:04 | Loan Rameez H. Loan | participant the bid.
AICL (Private} Limited
Rameez H. Bid saved by a (Rameez H. Loan) has saved
17/07/2025 11:46 | Loan Rameez H. Loan | participant the bid.

System process:
Submit intend to

Zikriya Khan has indicated

17/07/2025 11:25 | aribasystem Zikriya Khan bid his/her intent to bid.
Submitintend to | Zikriya Khan has indicated
17/07/2025 11:25 | Zikriya Khan Zikriya Khan bid his/her intent to bid.
System process: AUTHENTIK {Zikriya Khan)
Accept bidder has accepted the bidder
17/07/2025 11:25 | aribasystem Zikriva Khan agreement agreement.
AUTHENTIK (Zikriya Khan)
Accept bidder has accepted the bidder
17/07/2025 11:25 | Zikriya Khan Zikriya Khan agreement agreement.
AICL {Private) Limited
Rameez H. Bid saved by a {Rameez H. Loan) has saved
17/07/2025 11:18 | Loan Rameez H. Loan | participant the bid.
AJCL {Private) Limited
Rameez H. {Rameez H. Loan} has
17/07/2025 11:12 | Loan Rameez H. Loan | Access the event accessed the event.
Event LC-18589-F
RFPv({Stage - 2} -
Download Downloaded attachment
17/07/2025 10:18 | Zikriya Khan Zikriya Khan attachment Cost Breakup Sheet.xlsx.
AUTHENTIK (Zikriya Khan)
17/07/2025 10:17 | Zikriya Khan Zikriya Khan Access the event | has accessed the event.
AJCL {Private) Limited
Rameez H. Bid saved by a {(Rameez H. Loan) has saved
17/07/2025 0:32 | Loan Rameez H. Loan | participant the bid.
AJCL {Private) Limited
Rameez H. Bid saved by a (Rameez H. Loan) has saved
17/07/2025 0:21 | Loan Rameez H. Loan | participant the bid.
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AJCL {Private) Limited
Rameez H. Bid saved by a (Rameez H. Loan) has saved
17/07/2025 0:20 | Loan Rameez H. Loan | participant the bid.
AICL (Private} Limited
Rameez H. Bid saved by a {Rameez H. Loan} has saved
17/07/2025 0:16 | Loan Rameez H. Loan | participant the bid.
Annex-B

GENERAL INSTRUCTIONS & TERMS & CONDITIONS WHICH WOULD APPLY FOR BIDDING AGAINST OUR
REGQUEST FOR QGUOTATION

1. GENERAT INSTRUCTIONS

1) Bidi hould besabimitied electronicaly on SAP Ariba DIsiovey meo NG Bail o7
physical bid wil be accepted!

12  Earnest money of fixed amount as mentioned in the PSO’s tender document needs to
submitted in the form of Pay Order / Demand Draft / Bank Guarantee (only
acceptable) should be dropped in Tender Box marked PROCUREMENT at Ground
Floor, PSO IHouse, Khayaban-e- Igbal, Clifton, Karachi or mailed to reach this address
before tender opening date and time.

Annex-C
& Doc28B719065 - LC.18589-F1 RFPv{Stage - 2 Pending Selection
g
[ Corvers Scopsers Beiasmerry Tl Lirragry ey Sconaric Anard

Aucit Log Entres .
Dty Creaeed £ Forel Unar O Daball O A Scopr  Detals

vza
SIS - “"' Al Symem prorem. Eresoot cowedt Ewrw L LESI 1 REPoCiugt - 1) + Ervtigar | P Seren Goened for AUCL {Privase) Lirded {Raswe s M. Loan) OB CI1 $MC PRIVATE LTD (forsz
wiran Cumnay

@15
Sl . y Putaan repare Tr rvert 1 Frporing s (evsdatie wahi the avers on ir epen LGh i reedy &r Tasiensl i Ak dvatiysis
oy e teen A B . o T 10 PRy Gt 12 1091 WPl - Dibsiing e anded.
g’gﬁ- ey :t:__,'“’" Syshen protess. Bd i accereed Bt DDA T FE) I iy 1G- 10045 £ RF PofStage - 7) witrreibed by Ramwes H Lisn bt been sxcereed by # sysers.
e ram Bdw e B (D T35 75629) v LG LESIIT AFACSLge ) mbrrvred by Fteay ChAAes A b ST by Pl e,
oo uon ]
) T BT 1 a3t i

Page 9 of 9



